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Communication Volunteer 
Position Description


Are you passionate about social media, research, and strategic communication? DAIS Communication Volunteers provide valuable behind-the-scenes support by helping identify how DAIS appears across every media and public conversations.   In this role, volunteers monitor local, national, and global current events to gather information relevant to DAIS’ work, strengthen communication efforts, and support the organization’s mission through thoughtful research and engagement.   

GENERAL RESPONSIBILITIES
Responsibilities include researching topics, collecting information and source material, noting social media design and content trends, and collecting local or national news information about relevancy to DAIS’ work. Communication Volunteers must adhere to the DAIS Confidentiality Policy, Volunteer Protocols & Procedures, and the agency’s Code of Ethics. 

SPECIFIC RESPONSIBILITIES 
· Generating summaries of local, national, or global current events. 
· Seek opportunities for partnering and uplifting work with sister organizations.
· Connect DAIS to local events or resources sharing initiatives. 
· Compiling “field notes” of digital design trends, “memes”, and communication strategies. 
· Noting when you see DAIS’ name in the community (either on social media, postering, or in conversation.)
· Support DAIS communications specialist as directed. 
· Upholding DAIS confidentiality requirements in every interaction.
· Attend Essentials Program Training.
· Attend Communications Volunteer Program Specific Training.   

DAIS’ RESPONSIBILITIES TO COMMUNICATION VOLUNTEERS 
· Train volunteers in the skills necessary to effectively cover the responsibilities of a DAIS Communications Volunteer. 
· Provide ongoing training and information.
· Be available for consultation and support.
· Provide reference letters and/or documentation of volunteer hours for employment and education purposes. Letters will be written based on the Volunteer Manager’s knowledge of the volunteers’ service and any documentation maintained in their volunteer file. 

QUALIFICATIONS 
· Must be at least 18 years of age.
· [bookmark: _Hlk158815418]Must be able to communicate clearly and effectively in person and in writing.
· Interest in nonprofit communications.
· Interest in graphic design and social media trends.
· Research skills and commitment to citation of information.
· Willing to do manual research instead of relying on AI summaries.
· A commitment to DAIS mission, vision, values.
· Must be able to maintain strict confidentiality. 
· Bilingual applicants are encouraged to apply.
· This position may be done remotely. 
· Must be able to pass a criminal background check.

TIME COMMITMENT
· Typical work hours are flexible and can mostly be completed asynchronously. 2-4 hours a week recommended with a one hour in person or virtual “Zoom” check in once a week. 

TRAINING 
· Essential Training.
· Program Specific Training. 
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